Dakotas Chapter Membership

Account Login Information:
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When you become a member of the Dakotas Chapter an account is created for you on the
chapter website (dakotaschapter.com), and on the ISA website (isa-arbor.com).

You may purchase or renew your membership through either platform. If you purchase through
the Dakotas Chapter website, your membership expiration date is manually updated/added on
your ISA account and vice versa.

To access your account on the Dakotas Chapter website:

o Go to the Member Area of the page as shown below and select “member login”.

o Your username will be the email address that we have on file for you.

o If you have never accessed the member area select forgot username/password.
This will send you an email link to reset your password.

o Should you continue to have problems logging in, please give me a call or email
and | will help you gain access to your account.

o The Dakotas Chapter website contains information about upcoming trainings, job
postings, chapter newsletters, member directory, and more.
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To access your account on the ISA website:

e [f you already have an ISA account, you should be able to log in as you normally
would. If you’ve renewed your membership through the Chapter website, | will
manually update your chapter membership expiration date on your ISA account.

e [f you've never had an ISA account, one is created for you when | add your
chapter membership information. You do not have to be an ISA member to have
an account on their website.

e Your username would be the email address that you signed up with. When
logging in for the very first time you will need to click on recover password. You
will then receive an email link where you can reset your password gaining you
access to your account.

e |f you purchase or renew your chapter membership through your ISA account, |
manually update the expiration date and/or create a new membership account
on the Dakotas Chapter website.
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Christy Ames-Davis
Dakotas Chapter Membership Liaison

cames@bismarcknd.gov or 701-355-1723
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